UW Statistics and Reports Support Group

Meeting Notes

October 20, 2004 11:00 am

Porter Conference Room
Present:  Annette Dandyk, Nancy Heimpel, Wish Leonard, Connie Pantic, Gail Sperling, Lesley Wade
Regrets: Eric Boyd, Ruth Lamb, Jonathan Morgan, Baiba Turner
1) Review of Meeting Notes of May 31, 2004
The meeting notes were accepted without amendments.

2) Business Arising

1. Baiba and Annette created some macros to assist Annette in creating casual staff expenditure reports to email to various departments.
3) Additional Agenda Items
There were no additional agenda items.
4) UW Stats and Reports group membership changes

With the changes in reporting structure for ILL/DD Wish Leonard will represent ILL/DD and User Services and John Sitler will no longer be a member of the group.

5) TUG Cognos Training Team Update
Although Baiba was unable to attend the meeting she submitted an update on the activities of the TUG Cognos Training Team.  Work on PowerPlay training sessions continues. TUG Managers were asked to identify staff who need PowerPlay training.  
Initially two training sessions were proposed but the Training team has decided that a single session will include an overview of PowerPlay, a refresher of previous training and hands-on training for PowerPlay Web version.  The Training team is in the process of selecting suitable examples and exercises to include in the session.  The session will be offered in December.
Gail suggested that all members of the UW Statistics and Reports group attend the PowerPlay training.  Annette questioned the relevance of the training for her job.  Gail suggested that Annette attend just the first part of the session to gain an awareness of the resources that are available through PowerPlay.  If notification of the training session does not go to all UW staff Gail will forward it to the members of the group.
The TUG Cognos Training Team and a few other TUG staff attended a training course for Cognos Impromptu client version.  The course was presented by David Bercovitch of ThoughtCorp and held in Guelph.  David may return for a follow-up session in November.

6) TUG Statistics and Reports Group Update

The TUG Statistics and Reports Group has now implemented a listserv called tugreports-l.  All TUG managers and those who attended the Cognos Web training have been automatically subscribed.  The listserv will be used to notify subscribed members of the following;
· new Impromptu reports 

· updated Impromptu reports

· changes to PowerPlay cubes

· scheduled downtime for the Cognos Reports server

Gail will ensure that any member of the UW Statistics and Reports group who is not subscribed is added to the membership list.  (Post meeting note:  all members of the group were already subscribed)
7) Statistics for 2003/04
a) ARL and CARL spreadsheet review

The group reviewed the spreadsheets.  

· Annette indicated she would complete the areas she is responsible for by the end of October.  

· Wish indicated that there are no reports from Racer yet for “unfilled”.  If they are not available by the time we need to submit the survey he will indicate this on the spreadsheet.

· Gail will send the CARL description of the “Number of Service Hours” to be reported on the “Emerging Services” worksheet to Connie.  
· Gail and Wish will work on adding a URL for E-reserves statistics to the Cognos Reports Server
· Before the end of October all members of the group should review the spreadsheets to verify that the numbers that have been entered look reasonable

b) New ARL e-metrics survey
Linda Teather will be convening a group to work on completing the ARL “Supplementary Statistics” worksheet as fully as possible.  Members of the UW Statistics and Reports group should review the worksheet to determine if their department could contribute data for the new survey and make notes on the spreadsheet about the source of any data.
8) Next Meeting

The next meeting is tentatively scheduled for Monday, February 21, 2005 at 9:30.
